Kansas City area hosgitals

Based on Survey of Patients’ Hospital Experiences (HCAHP

Provider Number Hospital Name Address 1
170040 UNIVERSITY OF KANSAS HOSPITAL 3901 RAINBOW BLVD
170146 PROVIDENCE MEDICAL CENTER 8929 PARALLEL PARKWAY
260027 RESEARCH MEDICAL CENTER 2316 E MEYER BLVD
260048 TRUMAN MEDICAL CENTER HOSPITAL HILL ~ 2301 HOLMES STREET
260062 ST LUKES NORTHLAND HOSPITAL 5830 N W BARRY ROAD
260085 ST JOSEPH MEDICAL CENTER 1000 CARONDELET DR
260096 NORTH KANSAS CITY HOSPITAL 2800 CLAY EDWARDS DRIVE
260102 TRUMAN MEDICAL CENTER LAKEWOOD 7900 LEE'S SUMMIT RD
260138 ST LUKES HOSPITAL OF KANSAS CITY 4401 WORNALL ROAD
260211 SAINT LUKES CANCER INSTITUTE 4401 WORNALL ROAD
263302 CHILDRENS MERCY HOSPITAL 2401 GILLHAM ROAD
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Kansas Clt area hospltals

Based on Survey of Patients’ spltal Experiences (HCAHPS)

Address 2 Address 3

KANSAS CITY

KANSAS CITY
KANSAS CITY
KANSAS CITY
KANSAS CITY
KANSAS CITY
NORTH KANSAS CITY
KANSAS CITY
KANSAS CITY
KANSAS CITY

KANSAS CITY

KS

KS

MO
MO
MO
MO
MO
MO
MO
MO

MO
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Kansas City area hosgitals

Based on Survey of Patients’ Hospital Experiences (HCAHP

ZIP Code County Name Phone Number
66160 WYANDOTTE 9135887332
66112 WYANDOTTE 9135963930
64132 JACKSON 8162764000
64108 JACKSON 8164041000
64154 PLATTE 8168916000
64114 JACKSON 8169424000
64116 CLAY 8166912000
64139 JACKSON 8164047000
64111 JACKSON 8169322000
64111 JACKSON 8169322823
64108 JACKSON 8162343000
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Kansas City area hosgitals

Based on Survey of Patients’ Hospital Experiences (HCAHP

Percent of patients who reported that their nurses "Sometimes" or

"Never" communicated well.

3%
5%
6%
7%
3%
7%
3%
5%
4%
3%

Not Available
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Kansas City area hosgitals

Based on Survey of Patients’ Hospital Experiences (HCAHP

Percent of patients who reported that their nurses "Usually” communicated well.

Not Available

15%
20%
18%
21%
20%
22%
20%
17%
17%
15%
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Kansas City area hosgitals

Based on Survey of Patients’ Hospital Experiences (HCAHP

Percent of patients who reported that their nurses "Always" communicated well.

82%

75%
76%

2%
7%
71%
7%
78%
79%
82%

Not Available
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Kansas City area hosgitals

Based on Survey of Patients’ Hospital Experiences (HCAHP

Percent of patients who reported that their doctors "Sometimes" or "Never"

communicated well.

4%

4%
4%

8%

3%
4%
3%
5%
3%
4%

Not Available
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Kansas Cit

Based on Survey of Patients’

area hos

ospital Experiences (HCAHP

E))itals

Percent of patients who reported that their doctors "Usually" communicated well.

Not Available

15%
17%
15%
19%
17%
18%
16%
17%
16%

9%
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Kansas City area hosgitals

Based on Survey of Patients’ Hospital Experiences (HCAHP

Percent of patients who reported that their doctors "Always" communicated well.

] 81%
e 79%
] 81%
] 73%
e 80%
] 78%
] 81%
[ 78%
] 81%
87%
.

Not Available
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Kansas City area hosgitals

Based on Survey of Patients’ Hospital Experiences (HCAHP

Percent of patients who reported that they "Sometimes" or "Never" received help as

soon as they wanted.

] 8%
1 10%
— 11%
] 16%
[ ] 5%
I 14%
] 8%
1 10%
I 5%
7%
_
Not Available
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Kansas City area hosgitals

Based on Survey of Patients’ Hospital Experiences (HCAHP

Percent of patients who reported that they "Usually" received help as soon as they

I
I
I
|
]
I
|
]
|

Not Available

wanted.

26%
26%
26%
30%
28%
33%
30%
25%
27%
28%
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Kansas City area hosgitals

Based on Survey of Patients’ Hospital Experiences (HCAHP

Percent of patients who reported that they "Always" received help as soon as they

wanted.

Not Available

66%
64%
63%
54%
67%
53%
62%
65%
68%
65%
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Kansas City area hosgitals

Based on Survey of Patients’ Hospital Experiences (HCAHP

Percent of patients who reported that their pain was "Sometimes" or "Never" well

controlled.

6%

6%
6%

10%

4%
9%
6%
9%
8%
4%

Not Available
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Kansas City area hosgitals

Based on Survey of Patients’ Hospital Experiences (HCAHP

Percent of patients who reported that their pain was "Usually" well controlled.

20%

24%
24%

26%
25%
28%
25%
26%
23%
17%

Not Available
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Kansas City area hosgitals

Based on Survey of Patients’ Hospital Experiences (HCAHP

Percent of patients who reported that their pain was "Always" well controlled.

74%

70%
70%

64%
71%
63%
69%
65%
69%
79%

Not Available
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Kansas City area hosgitals

Based on Survey of Patients’ Hospital Experiences (HCAHP

Percent of patients who reported that staff "Sometimes" or "Never" explained about

medicines before giving it to them.

Not Available

17%
20%
21%
21%
23%
23%
20%
17%
18%
16%
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Kansas City area hosgitals

Based on Survey of Patients’ Hospital Experiences (HCAHP

Percent of patients who reported that staff "Usually" explained about medicines

before giving it to them.

I
I
I
]
]
]
I
I
I
Not Available

19%
18%
19%
18%
17%
18%
20%
19%
20%
26%
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Kansas City area hosgitals

Based on Survey of Patients’ Hospital Experiences (HCAHP

Percent of patients who reported that staff "Always" explained about medicines

before giving it to them.

Not Available

64%
62%
60%
61%
60%
59%
60%
64%
62%
58%
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Kansas City area hosgitals

Based on Survey of Patients’ Hospital Experiences (HCAHP

Percent of patients who reported that their room and bathroom were "Sometimes" or

"Never" clean.

9%

13%
14%

17%

6%
14%
8%
7%
8%
6%

Not Available
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Kansas City area hosgitals

Based on Survey of Patients’ Hospital Experiences (HCAHP

Percent of patients who reported that their room and bathroom were "Usually" clean.

19%

21%
19%

23%
17%
26%
21%
21%
22%
19%

Not Available
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Kansas City area hosgitals

Based on Survey of Patients’ Hospital Experiences (HCAHP

Percent of patients who reported that their room and bathroom were "Always" clean.

] 72%
L 66%
] 67%
] 60%
L 7%
] 60%
] 71%
o 72%
] 70%
75%
.

Not Available
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Kansas City area hosgitals

Based on Survey of Patients’ Hospital Experiences (HCAHP

Percent of patients who reported that the area around their room was "Sometimes"

or "Never" quiet at night.

8%
7%
9%
13%
9%
16%
%
12%
10%
13%

Not Available
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Kansas City area hosgitals

Based on Survey of Patients’ Hospital Experiences (HCAHP

Percent of patients who reported that the area around their room was "Usually" quiet

at night.

|
|
|
|
I
I
]
|
|
Not Available

27%
29%
25%
28%
26%
33%
32%
28%
31%
16%

Page 23 of 34

03/25/2013



Kansas City area hosgitals

Based on Survey of Patients’ Hospital Experiences (HCAHP

Percent of patients who reported that the area around their room was "Always" quiet

at night.

Not Available

65%
64%
66%
59%
65%
51%
61%
60%
59%
71%
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Kansas City area hosgitals

Based on Survey of Patients’ Hospital Experiences (HCAHP

Percent of patients who reported that YES,they were given information about what to

do during their recovery at home.

89%

83%
86%

84%
87%
86%
87%
81%
88%
92%

Not Available
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Kansas City area hosgitals

Based on Survey of Patients’ Hospital Experiences (HCAHP

Percent of patients who reported that they were not given information about what to

do during their recovery at home.

Not Available

11%
17%
14%
16%
13%
14%
13%
19%
12%

8%
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Kansas City area hosgitals

Based on Survey of Patients’ Hospital Experiences (HCAHP

Percent of patients who gave their hospital a rating of 6 or lower on a scale from 0

(lowest) to 10 (highest).
4%
9%
8%
17%
5%
10%
6%
10%
6%
3%

Not Available
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Kansas City area hosgitals

Based on Survey of Patients’ Hospital Experiences (HCAHP

Percent of patients who gave their hospital a rating of 7 or 8 on a scale from 0

(lowest) to 10 (highest).
18%

20%
23%

26%
18%
26%
18%
23%
17%
19%

Not Available
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Kansas City area hosgitals

Based on Survey of Patients’ Hospital Experiences (HCAHP

Percent of patients who gave their hospital a rating of 9 or 10 on a scale from 0

(lowest) to 10 (highest).
78%

71%
69%

57%
7%
64%
76%
67%
7%
78%

Not Available
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Kansas City area hosgitals

Based on Survey of Patients’ Hospital Experiences (HCAHP

Percent of patients who reported NO,they would not recommend the hospital.

3%
6%
6%
10%
4%
6%
3%
6%
3%
1%

Not Available
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Kansas City area hos

Based on Survey of Patients’ Hospital Experiences (HCAHP

Qitals

Percent of patients who reported YES,they would probably recommend the hospital.

Not Available

15%
24%
27%
31%
17%
25%
16%
25%
17%
17%
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Kansas City area hosgitals

Based on Survey of Patients’ Hospital Experiences (HCAHP

Percent of patients who reported YES,they would definitely recommend the hospital.

82%

70%
67%

59%
79%
69%
81%
69%
80%
82%

Not Available
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Kansas City area hosgitals

Based on Survey of Patients’ Hospital Experiences (HCAHP

Number of Completed Surveys

300 or more
300 or more
300 or more
300 or more
300 or more
300 or more
300 or more
300 or more
300 or more

Fewer than 100

Not Available
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Kansas City area hosgitals

Based on Survey of Patients’ Hospital Experiences (HCAHP

Survey Response Rate Percent

Hospital Footnote

Not Available

36%
34%
32%
16%
35%
32%
37%
21%
37%
43%

There were discrepancies in the data collection process

Fewer than 100 patients completed the HCAHPS survey.
Use these scores with caution, as the number of surveys
may be too low to reliably assess hospital performance

Survey results are not available for this reporting period
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